
AGE-BASED FAREFREE PROGRAM APPLICATION 
Sponsored by the City of Gainesville, Alachua County, and the Florida Department of Transportation 

 
This program allows eligible customers 18 and under or 65 and over to ride RTS buses 
during regular service hours without paying a fare. Customers 18 and under above 46 

inches in height are required to apply for and obtain a program card. 
 

PASSENGER INFORMATION                                              18 AND UNDER          65+ 
 

FIRST NAME                                          MI         LAST NAME  

 

 

ADDRESS 

 

 

APT. #              CITY                                                     STATE      ZIP CODE 

 

 

 

DATE OF BIRTH (MM/DD/YYYY)                          

              /                /                                         
 

EMAIL ADDRESS                                                             PHONE NUMBER 

-               - 
 

DELIVERY METHOD 
 

DIGITAL CARD 
 

PHYSICAL CARD PICK UP AT RTS ADMIN BUILDING 

(34 SE 13th Road, Gainesville, FL 32601) 

 

 

INTERNAL USE ONLY                    NEW CARD        RENEWAL        REPLACEMENT 

 

PROCESSED BY                                                                DATE RECEIVED 

                                                                                                           /          / 
                                                                                                                             

CARD NUMBER                                                RECORD NUMBER  

 

 

FEE COLLECTED (REPLACEMENT ONLY) 

 

 

   

 

    

    

               

/                

/ 
 

  

 

 

  

  

$ 

  

 

   



AGE-BASED FAREFREE PROGRAM APPLICATION 
Sponsored by the City of Gainesville, Alachua County, and the Florida Department of Transportation 

 

 

ACKNOWLEDGEMENT 

 

This form must be presented with a photo to be used on the program card and a 

proof of age document (driver’s license, birth certificate, etc). Form must be 

turned in at the RTS Administration Building (34 SE 13th Rd), Monday - Friday 

from 9 AM - 4 PM, excluding holidays. The estimated processing time for forms is 2-3 

weeks, during which time you will be required to pay fare.  

 

If you chose to receive a digital card, you will receive account setup instructions via the 

email you provided. If you are 18 and under, the digital card will expire automatically the 

year you turn 19. For those 65+, the digital card has no expiration date and is valid for 

the duration of the program. 

 

If you chose to receive a physical card, you will be notified when your card is ready to 

be picked up. Cards may be picked up at the RTS Administration Building (34 SE 

13th Rd), Monday - Friday from 9 AM - 4 PM excluding holidays.  

 

Customer are eligible to replace their cards once every three (3) years for no cost 

at the RTS Administration Building. For 18 and under passengers, a new photo 

must be provided for the updated card. Lost or damaged cards within that three 

(3) year period can be replaced for $10.00. A second replacement card within 

that three (3) year period can be replaced for $20.00. 

 

If applying for a replacement card, you must bring or mail in your application 

along with the required fee, photo, and proof of age document to the RTS 

Administration Building. Valid identification must be presented in order to obtain a 

replacement card.  

 

Program cards do not qualify as government-issued IDs and are for use on RTS fixed-

route buses only. Any disruptive, dangerous, or fraudulent behavior may result in your 

Age-Based Farefree program pass being revoked and you may be banned from 

participating in the Age-Based Farefree program.  

 

        

       I acknowledge that I am signing this agreement on my behalf or on the behalf of the 

minor applicant, and that I and the minor (if applicable) shall be bound by all the terms 

of this agreement. 

 

Applicant / Parent / Legal Guardian Signature                     Date 
 

 

 


