RTS Public Transit Vision
To be the transportation mode of choice for the Gainesville metropolitan area

RTS Public Transit Mission
To enhance the quality of life in our community by providing safe,
courteous, equitable, reliable and energy-efficient
transportation services.

ur Path Leads...RTS Will Take You There!”

Gainesville Regional Transit System (RTS) Title VI Notice to the Public

RTS operates its transit services without regard to race, color, religion, sex, sexual
orientation, national origin, marital status, age or disability in accordance with Title
VI of the Civil Rights Act of 1964, and its amendments.

RTS Title VI Policy Statement
Title VI of the Civil Rights Act of 1964 states:

"No person in the United States shall, on the grounds of race, color, or
national origin, be excluded from participation in, be denied the benefits of,
or be subjected to discrimination under any program or activity receiving
Federal financial assistance."

RTS is committed to complying with the requirements of Title VI in all of its
federally funded programs and activities.

Making a Title VI Complaint

Any person who believes that he or she or any specific class of persons has been
subjected to discrimination that is prohibited by Title VI of the Civil Rights Act of
1964, its amendments and related statutes, by the Gainesville Regional Transit
System (RTS) in its role of planning and programming of federal funds, may submit
a written complaint. Any such complaint must be in writing and filed with RTS
within 180 days following the date of the alleged discriminatory occurrence. Title VI
Discrimination Complaint Forms may be obtained from RTS by any of the following
methods provided below.

Internet: Download the Title VI Complaint Form or Title VI Complaint Procedure
http://www.go-rts.com/feedback.php#titlevi

Mailing Address

City of Gainesville, Office of Equal Opportunity
PO Box 490, Mail Station 52

Gainesville, FL 32602

Telephone: Contact RTS by phone to request a Title VI Complaint Form
352-393-7820
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Email: Send an email to RTS to request a Title VI Complaint Form
rts@ci.gainesville.fl.us.



